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CoMBATING FRAUD IN FINANCIAL INSTITUTIONS IN RussiA & CIS

Fraud within financial services is an increasingly sophisticated and
menacing threat. In Russia and CIS, the growing economies and rising
incomes present a lucrative market for organised fraud. Effective fraud
prevention is not only crucial - it is essential for business survival.

Act now to reduce your risk. This key C5 conference has been designed
specifically to empower you with the crucial tools, guidance and inside-
knowldege you will need to MINIMISE your institution’s exposure to fraud.

*  Covers cutting-edge techniques for combating fraud
in the credit industry

*  Provides expert advice on spotting and tracking
suspicious transactions

*  Explains step by step how to minimize the risk of fraud
in online banking

* Reveals the latest IT solutions that will give you the upper-hand
against fraudsters

e Arms you with powerful legal tools in the fight against money laundering

This unique event brings together industry experts, regulators and
solution providers to give you a first-hand insight into the techniques
used by today’s criminals. They’ll share with you their experience of
successes, failures and the best practice they've learned. So you don’t
have to learn the hard way.

At the end of this conference you’ll be fully empowered to:
e Effectively manage fraud risk

*  Plan a firewall of fraud-loss-reduction strategies

* Be entirely Regulation compliant

Register now to reserve your place.

BOPLEA ¢ MOLWEHHUYECTBOM B ®UHAHCOBbLIX MHCTUTYTAX Poccun u CHI

MOLWEHHMYECTBO M CBA3aHHbIE C HUM NOTEPM NPOAOIKAOT OCTaBaThCA
OAHOW M3 OCHOBHbIX NPOBaeM And GUHAHCOBbLIX UHCTUTYTOB MO BCEMY
MUpy. BBICTPBI POCT U MoAepHM3aLua 6aHKOBCKOro cektopa B Poccum
u CHI, BbI3BaAu K KM3HWU AECATKU HOBbIX GOPM MOLEHHMYECTBA,
KoTOpble TPE6YIT afleKBaTHON NPaBOBOW OLEHKM M 3QPEKTUBHBIX
MeTo0B 60pb6bl. M TO, HACKONBbKO 3GGEKTUBHO GUHAHCOBLIE
MHCTUTYTbl NOA0MAYT K PELIEHNUI0 AaHHON NpobieMbl 6yAeT 3aBUCETb MX
6yaywee 6narononyyue.

[naBHasa uenb JaHHOW KOHGEpEHUMU - 03HAKOMUTb NpeacTaBuTenen
6aHKoBCKOro coobwecrtesa Poccum u CHI ¢ onbiTom 60pb6bI C
MOLWIEHHNYECTBOM B GUHAHCOBbLIX MHCTUTYTaX. [IpUHMMANA BO BHUMaHWE
pacTywui nHTepec 6aHKOB K npobiemam u cpeactBaM 60pbbbl €
($MHAHCOBbLIM MOWEHHWYECTBOM, OTMbIBAHMEM [EHEr W 3alLUTbl CBOEro
6uU3Heca M CBOMX KNIMEHTOB JaHHOe Meponpusatue cobepeT BMecTe
cneynanncToB OT GMHAHCOBOW MHAYCTPUK, CNELMannsnUpyrolmXcs B
pasnuyHblix chepax 60pbObI C MOLWEHHMYECTBOM, YTOOLI 06CYAUTL

BOMPOCHI, CBA3aHHble C 3QPEKTUBHBIM MPOTUBOAEHCTBUEM
moweHH14ecTBy B Poccumn n ctpaHax CHIC, Bkntoyas:

°  JbdeKTMBHbIE METOABI 6OPLOLI C MOLWEHHNYECTBOM

B KPEAUTHON MHAYCTPUM
°  BbifiBAEHWe, NpeceyeHne 1 NpefoTBpalleH1e He3aKOHHbIX onepaLmi
°  MuWHMMM3ALMA YrPO3 U PUCKOB MOLIEHHNYECTBA B OHNAWH BaHKUHIe

*  Wcnonb3oBaHWe NPaBOBbIX MHCTPYMEHTOB A1t GOPbOHI
C OTMbIBAHUEM fieHer

*  PeuweHuns B o6nactu IT no NpoTMBOAENCTUBIO
MOLLIEHHUYECKOW AeATENbHOCTH

Bocnonb3yitecb AaHHOW BO3MOMHOCTbIO YC/blWaTb MHEHME BEAYLMX
cneunManuctos B o06n1actu 60pbObl C MOWEHHWYECTBOM O
MPOMCXOAALLEM CErOAHS MU YTO MOMET ¥AaTb PbIHOK 3aBTpa. 06cyauTe
C Konneramu HacylHble BONPOCH! U 06ume npobaembl.

WHO SHOULD ATTEND
COMPANIES JOBTITLES
. Banks . Head of security services
. Investment companies and . Head of fraud

other financial institutions . Head of intemal control

. Collector companies

and scoring agencies . Head of operational risk

*  Audit companies o Head of compliance

o Compliance consultants O Forensic services manager

. Risk and security consultants . Head of plastic/credit card

*  Security solution provider companies *  Financial controller

. Banking software and hardware providers

KoMy cneayet npuHATbL yyactue

[OJIKHOCTH
* PyKoBOAMWTENb CAYIOLI Ge30NacHOCTH

* HayanbHuK otgena no 6ops6e ¢
MOILEHHUYECTBOM

¢ PyxoBoauTenb Cym6bl BHYTPEHHErO
KOHTPO/IA U ayauTa

* Haya/bHuK 0TAeNa onepawyoHHbIX
pHCKoB

* PyKopouTeNsb OTAeNa KoMmiaeHca
* PyHoBOAUTEb OTAENA MIACTUKOBbBIX KApT
¢ PUHAHCOBLIN KOHTPONIEP

KOMMNAHWA
* baHKkn

¢ UHBECTMLMOHHLIE KOMNAHUK 1
Zpyrue bMHaHCOBbIE YYPEXACHMS

* Honnextopcrue KoMnanum v
610PO KPEANTHBIX MCTOPUI

* AyauTOpCHUE KOMNAHWUH
* lOp1AMYECKHE KOHCYNLTaHTHI

* HoHcynbTaHTbl B 06/1aCTH PUCKOB
1 6€30MacHOCTH

¢ KomnaHnu, NoCTaBASIOWMX PELLIEHNS
B 06nact1 6e30nacHoCT1

* MocTaBLWMKN 6aHKOBCKOrO NPOrpaMMHOI0
* 1 annapaTtHoro o6ecne4yeHus

TietoEnator is among the leading architects in building a more efficient

fBNAsCb KpynHenwMmM noctaslwmkom UT yenyr B cTpaHax CeBepHoii

h ) : ) o LEAD PARTNER: Esponbl, TietoEnator npeocTaBAfeT KOHCYAbTaLWW, YCAYrM Mo
mformatn_)n society and‘or)e o_f the Iargest IT services companies in Pa3paboTHe W MHTErpaLM CUCTEM, a TaKIKe CUCTEMHYIO MOAREPHKY M
Europe. TietoEnator specialises in consulting, developing and hosting its pa3paboTky NPOrpaMMHbIX MPOAYKTOB. Yenyr TietoEnator o6beanHsIoT
customers’ business operations in the digital economy. The Group’s ﬁ? ONbIT KaK B OCHOBHbIX OTpPACNaX AEATE/bHOCTU KOMMAaHWW, TaK U B
services are based on a combination of deep industry-specific expertise TietOE"atﬁr HOBEHLNX MHHOPMALMOHHBIX TeXHOMOrMAX. B KomnaHuM paboTaiot

and latest information technology. TietoEnator has more than 15 000
experts in more than 25 countries. www.tietoenator.com

15 000 coTpyaHvKoB B Gonee Yem 25 cTpaHax. B ctpaHax CHI u
Poccumn TietoEnator npeactaBneHa AovepHen komnanueir 000
TietoEnator. www.tietoenator.ru

To register call +44 (0) 20 7878 6888... or fax +44 (0) 20 787




8.30
9.00

9.10

10.10

10.40
11.00

11.30

Registration and Coffee
Chairman’s Opening Remarks

Fighting Money Laundering

Current Regulatory Requirements:
What Does the Government Expect from You?

Viktor Zubkov
Head of service
Russian Federal Service for Financial Monitoring

Central Bank's New Initiatives on Combating
Crime in Financial Institutions in Russia

Senior representative
Central Bank of Russia

* How to identify and track suspicious transactions

* Money-laundering schemes used in Russia

¢ (ritical examination of the new EU, US and Russian
anti-money laundering initiatives

* Recommendations on complying with Central Bank regulations

Pros and Cons of Basel Implementation
and AML Regulations in Russia & the CIS

Natalya Malyuta
Head of Internal Control Department
Yapi Credi Bank Moscow

* Basel agreement and operational questions:
- Ensuring the systematic control
- Disclosing information

* What are the implications of the New Basel Agreement
for the financial markets in Russia & the CIS

» Using effective internal and external audit procedures
to minimise fraud risk

* The latest updates on anti-fraud legislation: its impact
on fraud prevention in financial services

Coffee Break

Implementing Basel 2 for Russia:
Problems and Solutions

Valeriy Vyatkin
Risk Management and Basel Agreement Introduction Committee
Association of Russian Banks

» Timely and qualitative translation of the mounting
Basel documental flow

¢ Introducing the Basel requirements

* Regulatory vs. Economical capital: the principal dilemma

¢ Solutions offered by Risk Management and Basel Agreement
Introduction Committee

Benefiting from Practical Experience of the
Problems Involved in Fighting Money Laundering

Sergey Khlebnikov
Head of AML Department
Ergobank

* Formalising search criteria for suspicious transactions
to automate the detection process

¢ Examples of money laundering schemes foiled in Russia
and other countries

* Legal basis for sharing information with other countries

¢ What procedures should be in place when money
laundering occurs?

12.00

CASE STUDY

12.30

14.00

14.30

15.00

15.30
15.50

CASE STUDY

Implementing “Know Your Customer”
Procedures in Your Organisation

Irina Katysheva
Head of Compliance
URALSIB Financial Corporation

* |dentifying the most common typologies and key
components of fraud and money laundering

» Effective management of “KYC” guidelines to lay the
foundation of efficient AML compliance programmes

¢ Reviewing the problems of suspicious transactions prevention

¢ Legal requirements and practical implementation
of AML procedures

Lunch §#
Current Fraud Challenges

Handling Senior Management Fraud

Roger Stanley, CEE/CIS
Forensic Services Leader
PricewaterhouseCoopers

Establishing fraud prevention and fraud control strategies
Key elements of a fraud strategy

Identifying corporate fraud

Internal control tools

Employees Under Investigation:
What Are the Key Considerations?

Mikhail Shabanov
Director of Control and Information
CIT-finance investment bank

* Carrying out employee fraud investigations in your organisations

¢ Using data mining technique to identify fraud issues

* Establishing an effective framework to prevent and tackle
internal fraud

Creating a Comprehensive
Fraud Management Platform

Vladimir Gamza
Chairman of Board of Directors

Chairman, Bank Security Committee, Association of Russian Banks
Agrokhimbank

¢ Identifying major fraud and trust abuse
methods through obtaining information on:
- The borrower's background
- Genuine purpose of the loan
- Terms and conditions of the future transaction

* Implementing processing controls for effectively
combating fraud in the banking sector

¢ Using and developing special algorithms for correctly
assessing of loan applications

Coffee Break

Protecting Against Customer Fraud:
Warning Signs & Preventative Measures

Oksana Barkova

Head of Operational Risk Management Department
Risks Analysis Division

Vneshtorgbank24

¢ How to identify «unwelcome» customers
* Practical examples: prevention of dubious financial transactions
* Monitoring customer transactions and detecting unusual
suspicious activity
* Building procedures for updating and revising
customer information

6885... or visit our website at www.c5-online.com/fraudrussia



16.20  Structuring an Effective Operational Risk 10.40 Coffee Break
Management Framework to Reduce Fraud

11.00 How MasterCard is Tackling

Alexander Veligura New Types of Card Fraud

Chairman of Information Security Committee

Ll
Association of Russian Banks ‘gs Mikhail Khrushev
* Implications of operational risk-reducing measures Co  Fraud manager
on fraud in financial services MasterCard
How to ensure adequate level of protection from operational risks
How to reconcile the New Basel Agreement requirements, 11.30 Opposing Fraudulent Transactions

The Bank of Russia’s Standard and other information security

standards with operational risks management and Handlmg Dispute Resolutions

Stanislav Ch k
16.50 ID Theft & Account Fraud: How To Detect It, Hei,’('jso?‘aair?{s"ﬁpanment
What To Do When It Arises and How to Protect Financial Corporation URALSIB
Our Customers and Ourselves .

How to handle dispute resolution and claims
¢ How to appeal against fraudulent transactions

Alexey Kordichev in international payment systems
Eeag okaredlt Products Department ¢ Step by step analysis of opposition procedures
osban
* Identifying ‘honesty’ criteria of a borrower 12.00 Legal Aspects of Card Fraud Monitoring,
* Creating a detailed fraudster profile to prevent offence Investigation and Court Procedures
e Structuring ‘high’ risk segmentation in retail banking market
* How to prevent fraudulent activity by prognosis methods Nikolay Pyatiizbyantsev
. s . Head of Information Security Department
17.20  Chairman’s Closing Remarks and End of Day One Gazprombank yuep

* Fraudulent activities in the bank-acquirer system (network)
_ * C(lassification problems of fraudulent activity according to

Criminal Code of Russia

8.30 Registration and Coffee ¢ Examples of practical application of Criminal Code’s Article N187
. Cour; _prac;ic;a and Gazprombank’s experience in dealing with
9.00  Chairman’s Opening Remarks specific criminal cases

12.30  Lunch &
Plastic card fraud in retail banking

Fraud prevention and loss reduction practices

({e]
[N

10 TietoEnator: Implementing Fraud Prevention ] )
Solutions in the CIS and Beyond 14.00 Effective use of Forensic Accountants

¢ Monitoring card transactions and preventing fraudulent
activity in the real time
¢ Introducing systems to prevent and detect plastic card fraud

Early involvement

Understanding the method of defalcation
Techniques available to quantify the fraud
Dealing with the perpetrators

Court proceedings

>= in dealing with Fraud
O pmitriy Lenshin

E Director General, Representative Office in Russia & CIS Evans Vlachos

¢ TietoEnator Manager

LUI)J * Controlling risk of plastic card transaction fraud RGLLLP

<C

(&)

e o o o o

9.40 Reducing Losses From ATM Fraud

Nikolay Pyatiizbyantsev 1430  Application Fraud - Prevention Strategies

Head of Information Security Department for the Russian Market

Gazprombank

* Assessing the cost of ATM fraud Jim Winters, Sarah Chalk

* Exploring the features of ATM fraud Fraud Consultants

« Classifying ATM fraud Experian-Scorex

¢ |dentifying latest fraud schemes and scams * Best practices on Application Fraud

* Recommendations for choosing ATM locations * Experian-Scorex fraud solution overview: Hunter
and security measures .

Experian-Scorex plans: how to assist the Russian market
clients in the fight against application fraud
¢ (Case Studies

¢ Transition to chip cards and its impact to ATM fraud

10.10  What Makes an Effective Plastic Card Fraud Policy?
The Practical Considerations 15.00  Reducing the Risk of Fraud
with Effective Scoring Systems

Alexey Golenischev
Head of Department of Interaction with Payment Systems Natalya Katilova
Alfa-bank Senior Specialist, Consumer Finance Department
* Plastic card fraud review and the risks of the Credit Card Issuer Rosbank
- counterfeit cards * Analytical methods of fraud detection:
- lost cards

advanced and traditional
* Mastering a scoring card of the fraudster
¢ What are the major indicators of suspicious consumers
* Practical solutions for obtaining actual information on customers

- fraudulent use of cards
* Solutions to plastic card fraud in retail units
and the risks of Acquiring banks
- counterfeit cards
- internet-acquiring

3aperncTpupoBarbcs no tenegony: +44 (0) 20 78



15.30  Why an Effective Risk Management Policy is

One of the Key Elements for Assessing Banks?

Yulia Arkhipova
Vice-president
Global Rating Group

* Choosing the main criteria for assessing operational
risk management

¢ Risk management as a major competitiveness factor
of modern banks

¢ Insurance coverage protecting financial institutions against
the event of an employee causing losses or practicing
fraudulence (Bankers Blanket Bond)

16.00  Coffee Break

16.20  The Impact of Emerging Scoring Agencies

& Credit Bureausin Fighting Fraud

Alexander Klychkov
President
National Bureau of Credit Histories

* Review of scoring agencies activity in Russia

¢ Credit history as a major tool for broader access to consumer
financing and an economic safety of credit institutions

» Using scoring information by banks as a measure to prevent
fraudulent activity

16.50  Effective Management of Non-Performing Loans

Yelena Dokuchayeva
General Director
Sequoia Credit Consolidation

* Best practices of dealing with non-performing loans
¢ Sale and resale of debts as a loss-reducing policy for the banks
* The experience of Russian and Western Financial Institutions

Using technology to minimise fraudulent

activity and online risk

17.20  Confronting New Types of

Payment and Online Fraud

Alexander Volodin
Information Security Director
The Centre of Financial Technologies

Fraud prevention in payment systems

Onsite & Offsite client authentication

Use of PKI technology to form protected financial infrastructure
Control of critical transactions in automated bank systems

17.50  Chairman’s Closing Remarks

and End of the Conference

8.30 Peructpaums n Kode

9.00 BeogHoe cnoBo npeaceaatens

bopb6a ¢ OTMbIBaHUEM [leHer

lpaBuUTeNbCTBEHHLIM NOAXOA K Npobneme
OTMbIBaHUA AEHer

9.10

Burtop 3y6HoB

PykoBoauTenb cnyxobl

depepanbHan Cnynba no PuHaHCOBOMY MOHUTOPUHTY
9.40 HoBble MHMLMaTUBLI LIb no 6opbbe ¢
MOILLUEeHHHU4YeCTBOM B ¢VIHaHCOBbIX yuyperaeHUsax

Jloxnagunk nogreepxgaercs
LieHTpanbHbiii BaHk Poccun

/8 6888 no email: www.c5-online.com/fraudrussia

10.10

10.40
11.00

11.30

12.00

[paKTMYecKun npumep

¢ BbiIBNEHWE W OTCAEKMBAHUE NOA03PUTENbHBIX TPAH3AKLMA

¢ (CxeMbl OTMbIBaHUS A€HEr, Ucnoab3yemMslie B Poccuu

* Hapasop co ctopoHbl baHka Poccuu 3a cobntoaeHnem
3aKOHOAaTeNbCTBA 0 NPOTUBOAENCTBUM eranusaumm
[OX0/10B, NOAYYEHHbIX NPECTYMHbIM NyTEM

¢ KpuTyecKkni 0630p HOBbIX MHULIMATUB 3aKOHOAATENbHbIX
opraHos CLUA, EC v Poccumn no 6opbbe ¢ 0TMbIBOM [ieHer

* PexkommeHaauuu

Jorosop «ba3enb 2» U 3aKOHOAATENLCTBO MO 60pb6E
C OTMbIBaHWe JieHer: OLeHKa NnjlCcoB U MUHYCOB
npy UX BHeapeHun B Poccuun U ctpaHax CHI

Haranua Maniora
HavanbHUK filenaptaMeHTa BHYTPEHHEro KOHTpons
finbl Kpeau baHk MockBa

¢ basenbCKoe cornaleH1e 1 BONPOCHl ynpaBneHus.
Heo6x04MMOCTb CUCTEMATUYECKOTO KOHTPOAS.
PackpbiTe nHopmauum

* [locneacteus npuHaTMa HoBoro basesibCKoro cornawexus
B Poccuu n ctpaHax CHI

*  IPPEKTUBHBLIN BHYTPEHHUI M BHEWHWIA ayAUT KaK BakHelwne
MHCTPYMEHTbl MUHUMU3aL/MK PUCKA MOLIEHHWYECTBA

e 3aKoHOAaTeNbCTBO N0 60pb6E C MOLEHHUYECTBOM U €10
B/IMSIHME Ha NPeAOTBPallEHNEe MOLIEHHNYECTBA B
(OUHAHCOBOM CEKTOpE

MepepbiB Ha Kode

basenb 2 gna Poccuun: npo6aeMbl U peLieHus

Banepuii BATHUH

KoMWTET N0 ynpaBieHUIo pUcKamu v
BHEAPEHWI0 6a3e/IbCKUX COralleHuiA
Accouuaumsa Poccuitcknx baHKoB

e (CBOEBPEMEHHbIN M KAYECTBEHHBIN NepeBO HapacTatoLLero
6a3€e/1bCKOro JOKYMEHTALIMOHHOIO NOTOKA

* BHeapeHue 6a3ebCKUX TPeOOBaHMIA

¢ PerynsatopHbii vs. IKOHOMMUYECKHMIA KanuTan:
cneunduka gunemMmel

¢ Komwuter APE no ynpasneHuio pUCKaMu U BHePEHUI0
6a3eNbCKUX COrNalleHni npegnaraeT peleHns

Haunbonee aKTyanbHble BONPOCH B 061aCTH
NPOTUBOAEMCTBUA JleranusaLum Aoxoa08
NOAYYEHHbIX NPECTYNHLIM NyTEM

Cepreit Xne6HuKoOB

HavanbHWK 0TAENa N0 NPOTUBOAEHCTBUIO Neranusaum
(OTMbIBaHVIIO) [0X0A0B, NONYYEHHbIX NPECTYNMHbLIM NYTEM
9probaHk

e (dopmannsauma KpUTEPUEB NOMCKA NOAO3PUTENbHbIX
onepauui ans aBToMaTu3aLmm NnpoLecca ux BbiBIEHMUS

¢ [IpuMepbl BbISIBAEHHBIX B POCCUM (@ TaKkKe B ApYrux cTpaHax)
CXeM OTMbIBaHWS JeHer

e 3aKoHOAaTeNbHbIE OCHOBbI AN Nepedayn MHhopmauum
3anpalmMBaemMon Apyrumu cTpaHamm

* [lonycKaemble Mepbl BO3AENCTBUA K NULLAM (B TOM YncCne K
rpawgaHam Poccuun) 3amelaHHblX B OTMbIBAHWUM NPECTYMHbIX
[0X0[10B B PasHbIX CTpaHax

Peanusauusa npoueayp “3Hai CBOEro KnveHra”
KaK 31eMeHT 60pb0bl C MOLIEHHWYECTBOM B
¢duHaHcoBoOM chepe

UpuHa Karbiwesa
HavanbHWK oTAena komnnaeHca
®uHaHcoBas Kopnopauus YPAJICUB

* Haubonee pacnpocTpaHEHHbIE TUNOIOrMKU MOLIEHHWYECTBa
1 OTMbIBAHUSA AEeHEr

* 3334y NOAUTUKM “3HaVi CBOEro KaneHTa”

¢ npobaeMaTiKa npeaoTBPALLEHNS COMHUTENbHbIX
onepauui KIMEeHTOB

* WCMO/Ib30BAHUE NerabHbiX MHCTPYMEHTOB B 60pb6e
C OTMbIBAHWUEM AEHEr




12.30

14.00

14.30

15.00

15.30
15.50

—_
o

MpaKTUYecKuit npumep

N
o

O6en ﬂ.

OCHOBHbIE HaNpaB/IEHUs B
MOLIEHHWYECTBE CErofHs

bopb6a ¢ MoLIeHHNYeCTBOM PYKOBOAALLEr0 CocTaBa

Pogep Crann

IKcnept KpMMUHANUCT, PyKoBOAMTENb HAaNPaBAEHWA NO
CHI/UeHTpanbHow 1 BocTouHoi EBpone
PricewaterhouseCoopers

e (OpraHu3auus NPEBEHTUBHbIX M NPOQUNAKTUYECKMX MEP
60pb6bl C MOLWEHHUYECTBOM

e KnioyeBble COCTaBAALME CTPATErNN 6OPLObLI C
MOLIEHHUYECTBOM

¢ BbiiBNeHWe KopnopaTMBHOro MOLEHHUYECTBA

*  VHCTPYMEHTbLI BHYTPEHHEro KOHTPOIS

BHyTpeHHee MOLWEeHHNYECTBO:
npodunaKkTMKa u BbisiBNEHUE

Muxaun Llla6aHoB
[JMpeKTop no KOHTPOJII0 M MHbOpMaLum
KUT ®uHaHC MHBECTULIMOHHDINA GaHK

BbisiBNeHWe W paccneaoBaHUe BHYTPEHHETO MOLIEHHWYECTBA
MpreMbl JOKYMEHTAIbHOrO aHan3a Mo BbIBNEHUIO (aKTOB
MOLIEHHWYECTBA

¢ Haunyywwe cTpateruu no npeAoTBPaLLEHHI0 MOLIEHHWYECTBA
BalLMX COTPYAHMKOB

dddeKTBHBIE METOALI 60pPLODBI €
MOLIEHHUYEeCTBAMU B KpeaUTHOW cdepe

1Opwii [am3a

Mpeacenatenb COBETa AMPEKTOPOB

Mpeacenatens KoOMUTETa N0 6aHKOBCKOM 6€30MacHOCTH,
Accouus Poccuiickux baHkoB

Arpoxum6aHK

® OCHOBHblE CNOCO6LI MOWEHHUYECTBA B KpeauTHoW chepe
* ycnoBus 3GGEeKTMBHON 60PbObI C MOWEHHWYECTBOM B
KpeauTHo chepe
¢ [lonHoTta MHOOPMALIMOHHOrO 0BECNEYEHUS KPEAUTHONM onepaLmm
*  VHTennektyanbHas noggepiKka NPUHATUA peLleHus
0 Bbljaye Kpeauta

lMepepbiB Ha Kode

[leficTBMA KpeAMTHOI OpraHW3aLuu no salure
OT MOLLeHHKUYeCcTBa CO CTOPOHbI KJIMEHTOB

OxcaHa bapkoBa

HayanbHuWK 0TA€Na No ynpaB/ieHuio onepaLyuoHHbIMU PUCKaMK
JenapTamMeHTa aHanu3a pUCcKoB

BHewtoproaHk 24

e OnepejeneHne «HexenaTesbHbIX» KIUEHTOB

* [lpeaoTBpalleHne 3aKN0HEHU COMHUTENbHbIX CAENO0K

*  MOHWTOPUWHT TpaH3aKLMWiA KIMEHTa U BbIFBIEHWE
COMHWTENbHBIX TPaH3aKLWiA

e AKTyanusauus UHGopMaLmm 0 KIneHTe

BaunaHne mep No CHUMEHUIO onepaLuoHHbIX
PUCKOB Ha PUCKU GUHAHCOBOIrO MOLIEHHUYECTBA

AnekcaHgp Benmrypa
Mpeacenatenb KOMUTETA MO MHPOPMALMOHHOM 6€30MaCHOCTH
Accoumaumsa Poccuiickux baHkoB

¢ (b6ecneyeHne afeKBaTHOr0 YypoBHA 6€30MacHOCTH OT
onepauuoHHbIX PUCKOB

e (CBA3b Tpe6oBaHUi HoBOro basenbCcKOro cornailexus,
Cranpapta banka Poccum u apyrux ctaHfapToB
MHOOPMALMOHHON 6€30MacHOCTH C yNpaB/ieHUeM
onepauuoHHbIMU PUCKAMK

16.50 Identity theft: ocHoBHas yrposa pacTyLiemy
PbIHKY NOTPEOMTENLCKOro KpeUTOBaHHUA

Anexceii Kopanyes
HavyanbHUK oTAaena ConpoBOXAEHNA KPEAUTHbLIX NPOJYKTOB
Poc6aHk

KpUTEPUI LOOPOCOBECTHOCTH 3aEMLIMKA

npoduNb MOLEHHUKA

CerMeHTalms “BbICOKOro” pucka

npeoTBpalleH1e MOWEHHNYECTBA MPOrHO3bIMM METOAAMU

17.20  3awoyuTenbHoe CNOBO NpeaceaaTens u
3aBeplueH1e nepBoro AHs

8.30 Perucrtpauus u kode

9.00 lNpuBetcTBMe Npefcenatens

MoweHHUYecTBa C MNIaCTUKOBbIMU KapTOYKaMu

({e]
[N

.10 TietoEnator: onbiT BHEAPEHUA pPeLIeHuit
Nno NpeAoTBpaLLEHUI0 MOLEHHUYECTBA
B ctpaHax CHI" u 3a ero npegenamu

JAmutpuii JleHbwnH
'eHepanbHbIA AUpeKTop npeactaBUTeNbeTBa B Poccum 1 ctpaHax CHIT
TietoEnator

e KOHTpONb PUCKa CAENOK, NPOBEAEHHBIX C MCMO/b30BaHNEM
MNATEKHBIX KapT

*  MOHWTOPMHT KapTOYHbIX ONepaLui 1 NnpeaoTBpaLleHne
MOLIEHHMYECTBA B PEaNbHOM BPEMEHH

* BHeApeHve cucTeM 06HaPYHEHUS, MPECEYEHNS 1
NpeLoTBPALLEHNA MOLEHHNYECKON AeATeNbHOCTH

[paKTMYeCKUM NpumMep

©
'S
o

MoweHH1yecTBO ¢ 6aHKOoMaTaMu (ATM)

Hukonaii MaTnus6sHYeB
HavanbH1K CEKTOPa TEXHUYECKUX CPEACTB 3aluThl HGOPMaLMK
lasnpom6aHK

YpoBeHb NoTepb 0T MOLeHHKYecTBa ¢ ATM

Y10 Takoe npectynaeHns npotus ATM v ux 0cobeHHOCTH
Knaccudukaumsa no 06beKTy nocaratenbcraa

MeToabl COBepLIeHUS 3/10HaMepPEHHbIX 1ENCTBUI
PekomeHaaumnv npu Bol6ope MecT ycTaHoBKMU ATM

1 Mepbl 6e30MacHOCTH

¢ [lepexod Ha MMKPOMPOLECCOPHbIE KapTbl U €ro BAUSIHWE
Ha ATM MOLLEHHNYECTBO

10.10  CoBpeMeHHble TeHAEHLMU MOLLIEHHWYECTBA
C NNACTUKOBBLIMK KapTaMu U 3OPEKTUBHbIE
cpe/cTBa NPOTUBOAENCTBUSA

Anexceii oneHuies
HayanbHuK ynpaBneHud B3aVIMO,£I,eVICTBVIﬂ C NnaTtexXHbIMX CUCTEMaMU
Anbda-6aHK

¢ (0630p MOWEHHUYECTBA C MNIACTUKOBLIMM KapTamu
(p1CKKM BaHKa-3IMUTEHTa)
- noaAenbHble KapThbl
- yTpayeHHble KapThl
- MOLWEHHMNYECKOE MCNOAb30BaHWe AaHHbIX KapT
* 0630p MOWEHHUYECTBA C MNACTUKOBLIMM KapTaMu B
ToprosbIx NpeanpuATUsX (PUCKU GaHKa-3KBarepa)
- “Ha3eMHbIN” 3KBANPUHI
- MHTEepHeT-3KBaMpUHI

10.40  TMepepbiB Ha Kode

11.00  TeHAeHUWMM MOLIEHHUYECTBA MO
NnacTMKOBbIM KapTaM MasterCard

=

3

8e

2= Muxawn Xpywes

== MeHemkep no 60pb6e ¢ MOLWEHHNYECTBOM
=3 MacrepKapa

To register call +44 (0) 20 7878 6888... or fax +44 (0) 20 787



11.30  Onpepenexue Hanb6onee ONTUMasbHbIX NPABOBbIX *  aHaNUTMYeCKie METOAbI BbISBNEHNS MOLIEHHINYECTBA:

METOAOB N0 CHUKEHMIO NOTEPb OT KAPTOHHOIO . Eﬁggﬂﬁﬁg;gﬁ'ﬁa”p;‘;%%Bﬁgz:i';ﬁa
MolleHH1YecTea *  OCHOBHbIE MHAMKATOPbI N003PUTENLHOCTH
Cramcnas Yephsik e NPo6/eMbl C JaHHbIMU M MX NPAKTUYECKOE pellieHne
HayanbHWUK NpeTeH3NoHHOro oTaeNa
(duHaHcoBas Kopnopalms YPAJICHB 15.30  YnpaBneHun pUCKaMU KaK OIH U3 KII0YEBbIX
. 3/1eMEHTOB B onpeaeneHnun peuTuHra 6aHKOB
* [lpaKT1Ka NPOBEAEHUS NPETEH3UOHHOI PaBOThI.
OnbIT pOCCUICKOro 6aHKa 1075 Apxunosa
 T[lpoueaypa onpoTecToBaHWs MOLIEHHUYECKMX onepaLmit BuLe-NpeanaeHT
B MeKAYHapPOAHbIX NNaTEKHbIX cHCTEMAX Global Rating Group
* [loatanHblit aHaaM3 NpoLeaypbl ONPOTECTOBAHUSA
* OCHOBHbIE KPUTEPUM OLLEHKM YNPABNEHHS!
12.00  Mpobriemsi yron08Ho NPasoBOM G0PLGLI ¢ - PUCK MEHOHMEHT Kai QRHTOP HOHKYPEHTOETOCOBHOCTH
NPecTynneHnsMN B 061aCTH 6aHKOBCKUX KapT COBpeMeHH‘LX ot P KOHKYP
H i I 6 * HomnneKcHoe cTpaxoBaHWe GUHAHCOBBIX UHCTUTYTOB OT
HKQNaN VATHUSORHLEE HEenpaBOMEPHbIX AEVCTBUI1 COTPYAHUKOB GaHKa 1
HayasbHWK CEKTOpa TeXHUYECKMX CPEACTB 3alMThl MHOPMALIMK MollieHHMuecTa (Bankers Blanket Bond)
lasnpomb6aHK
*  MOLEHHUYECTBO B 3KBANPUHTOBOI CETH GaHKa. 16.00  [epepbiB Ha Kode
¢ [lpo6aembl KBanMdHUKaLMK NPECTYNHbIX AeAHMIA cornacHo YK PO
e Cr. 187 YK P®, npo6iemMbl ee NpaBONpUMEHNTENLHON NPAKTUKK 16.20 Ponb 610p0 KpeAUTHBIX UCTOPUIA
e Cypne6Has npaKTMKa W ONbIT 6aHKa Ha NPUMEPE KOHKPETHBIX
YroI0BHbIX A€/ AnexcaHgp Knbi4kos
MNpesunpext
12.30  Mepepwia Ha o6en § pesna

HauunoHanbHoe 610p0 KpeAUTHBIX UCTOPHUiA

¢ (0630p pblHKA KPEeAUTHbIX UCTOPUI B Poccuun
ﬂpe,QOTBpallleHMﬂ MOLLEeHHU4YeCTBa, ¢ KpeantHas uctopusa Kak OCHOBHas cocTaB/ifiowWan aoctyna
PUCK-MEeHEeJKMEHT U Bo3MelleHue notepb K WIWPOKOMY GUHAHCUPOBAHMIO U 3KOHOMUYECKOM

6€30MacHOCTU KPEeAUTHOTO YYpexaeHus

¢ }cnonb3oBaHWe KPeaUTHbIX UCTOPUI GaHKaMK B KayecTBe
14.00 IdHeKTMBHOE HCMONb30BaHHe CYACGHLIX GyXraTepos NPEBEHTUBHOM Merp))bflmomeHHngcr(oﬁ [eaTesbHOCTH
npyv paccneoBaHUsX Cny4yaeB MOLWEHHWYeCTBa
3panc Bradoc 16.50  3dderTMBHOE ynpaBaeHne NPo6AEMHBIMU KpeauTamu
Manager
RGL LLP EneHa /[JokyyaeBa

[eHepanbHbIV AMPEKTOP

* Pa6ora Ha nepBOHaYanbHOM 3Tane Konnektopcroe areHTeTBO «CekBoiist Kpeaut HoHconMaenwH»
¢ [loHMMaHWe MeToA0B, UCMONb3YEMbIX B MOLIEHHUYECTBE e PaboTa C NPOGAEMATUUHLIMM KDEAUTAMN

* MeTopsl OueHKn yllep6a oT MOWEHHK ecTBa  [lpoaaxa 1 nepenpoaka J0NroB Kak 0OiuH 13 nyTen

e AcnekTbl pa6oThl C N0J03PEBAEMbIM CHUKEHNS MOTEpb

e Cyae6Hble npoueaypbl

e OnbIT POCCUIACKMX M 3anafHbIX KOMNaHWM
14.30  [lpumeHeHWe NPUKIALHON NPOrpamMmbl -

cTpatery no NpeAoTBpaLlEeHHUI0 MOWEHHWYECTBA IT peleHus NpOTUBOAECTBHIO
Ha POCCMICHKOM pPbIHKE MOLLEHHWUYECKOW 1eATENbHOCTH
Jbxum Burtepc, Capa Yok 17.20 T[lpepotBpalleHUe MOLIEHHNYECTBA B GAHKOBCKHUX

KoHcynbTaHTbl N0 60pb6e ¢ MOLEHHUYECTBOM 7] ¢VIHaHCOBbIX cucremMax
Axcnepuan-Cropeke

* Haunyywas npakTMka NpUMEHeHUs NPUKIagHbIX Nporpamm Anexcanap BonoanH .
no 60pb6e C MOLIEHHUYECTBOM [unpeKTop no MHGoOpMaLMOHHON 6e30NacHOCTH
* 0630p nporpammHoro pewenuns Experian-Scorex no 6opboe ¢ LieHTp ¢pHUHAHCOBBIX TEXHOJIOMMHA
. n n n
MOLEHHU4ECTBOM: nporpamma "Hunter ) * [penoTBpalleHu e MOWEHHUYECTBA B MAATEKHBIX CUCTEMAX
¢ [lnaHbl KOMNaHuUKM Experian-Scorex": Kak OKka3aTb COAENCTBUE

e AyTeHTUOUKALMS KIWEHTA BHe M B 0duce 6aHKa
* UcnonbsosaHue texHonoruu PKI ans popmuposanus
3aWMLWEHHBIX GUHAHCOBLIX MHOPACTPYKTYP 06CTYKUBAHMA
e KOHTPONb KPUTMYHBIX ONEpaLMi B aBTOMaTU3UPOBAHHBIX
6aHKOBCKMX CUCTEMAX
15.00  CHuxeHWe MOIWEeHHWYECKUX PUCKOB NMyTeM
NpUMEHEHNs 3GHEKTUBHBIX CKOPUHIOBBIX CUCTEM 17.50  3axnioumTensHoe CnoBO NpeAceaaTens

U 3aBepLIEHUE KOHPEPEHLMH

KNMEHTaM Ha POCCUMICKOM PbIHKe B 60pbbe NpoTUB
3/10BPELHbIX NPUKNALHLIM NPOrpamMmm
* [lpakTnyeckne npumepsl

Haranba Katwiosa

Be,u,ym,MVl cneunannct jenaptameHTa Po3HMYHOro KpeanToBaHUA
Poc6aHk

BUSINESS DEVELOPMENT OPPORTUNITIES

C5 works closely with each client to create a winning strategy which will meet individual marketing and business development objectives. Our goal with every
client is to foster a rewarding and long-term partnership at C5 executive events through the delivery of a wide variety of leadership opportunities such as
business strategy, networking, branding, face-to-face meetings etc. For more information, please contact:

Svetlana Knyazeva-Barbosa on +44-(0)20 7878 6956 or email s.barbosa@C5-online.com

6885... or visit our website at www.c5-online.com/fraudrussia ©C5, 2006



Combating Fraud in Financial Institutions in Russia & CIS

bopk6a ¢ MoweHHUYECTBOM B HUHAHCOBLIX MHCTUTYTax Poceun 1 CHI

Ref: 646F07.WEB

(Please photocopy for additional delegates)

I Please return to: C5
C / Albert House,
g 1-4 Singer Street

London EC2A 4BQ Please quote this Code when booking to ensure

your registration is processed immediately.
Please do not remove a label if affixed; it contains your customer code.

TITLE NAME

POSITION

APPROVING MANAGER

TRAINING MANAGER

POSITION

COMPANY/FIRM

TYPE OF BUSINESS NO. OF EMPLOYEES

ADDRESS cITY
POST CODE COUNTRY

PHONE INTL. CODE PHONE

FAX EMAIL

PAYMENT

Register ____ delegates for Conference @ £1,299.00

i | have enclosed my cheque for £

Payments can also be made in US Dollars or Euros.
Please contact our registrations department for details.
1 | would like to pay by bank transfer

To pay by Bank Transfer please quote the conference code 646F07 and the name of the
delegate in the transfer instructions. Transfers should be made to Natwest Bank, Finsbury Sq.
Branch, 78 Finsbury Pavement, London, UK, EC2A 1JA. Account Name: C5

GBP£: Account Number: 0080688470
IBAN Number: GB25NWBK 6008 23806884 70

Euros€: Account Number: 0064382427
IBAN Number: GB72NWBK 60721464382427

USD$: Account Number: 140/00/40029999 NXDBCGHK-USDO0O0
IBAN Number: GBO09NWBK 6073 0140 0299 99

Sort Code: 600823 IBAN BIC: NWBK GB2L
Please fax a copy of your transfer to C5 Customer Service at +44 (0) 20 7878 6885.

Please charge my O AMEX 1 VISA 0 MasterCard

made payable to C5

Card Number Exp. Date
Valid From

Holder’s Name

Signature Date

| Discounts are available for group bookings. Please call + 44 (0) 20 7878 6881 for further details. |

\

BOOK NOW )

Easy Ways to Register

3a nonojaHuTeIbHON HHpOPManHei
o0paiaiitech 1o cJIETYIONMM TejledoHam
Registrations +44 (0) 20 7878 6888
Enquiries +44 (0) 20 7878 6886

OtnpasbTe HHpOPMALHIO O
ce0e MO JIEKTPOHHOM MmoYTe:
registrations@C5-Online.com

3anoJiHUTE PEruCTPANMOHHYIO
aHKeTy H BepHUTe Mo dakcy

Fax +44 (0) 20 7878 6885

oo B A

3anoJIHUTe PerucTPaHOHHYIO
aHKeTy ¥ BepHHUTeE M0 Mo4Te

Please complete and return

\ registration form with cheque /

ADMINISTRATION DETAILS

CONFERENCE

DATE: March 1-2, 2007

TIME: 9:00 a.m. - Registration and distribution
of documentation from 8:30 a.m.

VENUE: Sheraton Palace Hotel, Moscow

ADDRESS:  1st Tverskaya-Yamskaya Street 19
Moscow, Russia 125047

TEL.: +7 (495) 9319700

FAX: + (495) 9319703

CONFERENCE LANGUAGE: Russian & English
(If requested with registration)

HOTEL ACCOMMODATION

An allocation of bedrooms has been held at a negotiated rate until 28 January 2007
subject to availability. A weblink for the Sheraton Palace Moscow will be posted
on the C5 website which will allow you to book accommodation. Please note the
cancellation policy when booking. Please note, lower rates may be available if
booking via other methods but different cancellation policies may apply.

DOCUMENTATION

If you are not able to attend you can buy the copies of the presentations
provided to delegates on the day of the event. Please send us the completed
booking form together with payment of £350 + VAT per copy requested. For
further information please contact delegate sales tel.: +44 (0) 20 7878 6880 or
email: sales@C5-online.com.

DELEGATE CANCELLATION: Delegates may cancel their registration and receive the
return of registration fees paid less 15% thereof providing they notify C5 in writing prior to
18 January 2007. Substitution of delegates is permitted. C5 reserves the right to cancel any
conference it deems necessary and will, in such an event, make a full refund of any
registration fee. No liability is assumed by C5 for changes in programme date, content,
speakers and venue.

DATA PROTECTION: Personal data is gathered in accordance with the Data Protection
Act 1998. The information you provide will be held on a database and may be used by C5
to inform you of relevant events and products. Your details may occasionally be made
available to other companies for marketing purposes, if you do not wish to receive such
communication from other organisations please write to our Database Administrator at
the above address.

INCORRECT MAILING INFORMATION: If you receive a duplicate mailing of this brochure
or would like us to change any of your details, please email k.kudabaev@C5-Online.com
or fax the label on this brochure to +44 (0) 20 7878 6887. Amendments can take several
weeks, so please accept our apologies for any inconvenience caused in the meantime.

Please add me to your mailing list Q Please delete me from

If you do not wish to receive your mailing ”S_t Q
mailings from other companies If you do not wish to be contacted
indicate here Q by e-mail, indicate here Q

For comments about the programme content and speaking
opportunities, please contact Zaur Mammadov
on +44 (0) 20 7878 6892 or email Z.Mammadov@C5-online.com

If you would like to sponsor or exhibit at this event, please contact
Svetlana Knyazeva-Barbosa on +44 (0) 20 7878 6956 or e-mail
s.barbosa@C5-online.com for more information.




